
 
 
  
   

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Target Audience: 

The course can be tailored for the specific cohort whether 

it be the leadership team, another group of 

managers/team leaders or employees.  

 

Duration:  

This course is available as a 1-day course or a truncated 

½ -day course. 

 

Delivery: 

This course can be delivered both in-person or virtually.  

For virtual delivery, we can use our virtual platforms or 

your organisations. 

 

Group Size: 

We recommend a group size of 4-10 people. 

Key Course Content: 

- Understanding the basic elements and expectations of a 

work role or organisation including work procedures and 

protocols 

- Developing a clear understanding of job responsibilities 

and duties 

- Recognising the importance of punctuality and 

attendance 

- Building communication skills for effective workplace 

interactions 

- Understanding the importance of teamwork and 

collaboration 

- Developing problem-solving skills for handling work-

related challenges 

- Learning time-management skills for meeting deadlines 

and completing tasks efficiently 

- Maintaining professionalism and work ethics  

 

 

 

 

In this course you will learn how to break down complex concepts and present them in a way that is easy 

to comprehend. Learn how to discover techniques for setting clear expectations and provide support to 

ensure everyone is on the same page. Join us as we equip you with the fundamental tools and concepts to 

guide and empower your employees to thrive in any organisation. Don’t leave anyone feeling left behind in 

the workplace!  

 

GET IN TOUCH: ☎ 1300 323 752 | Deborah: ddear@preftrain.com 📧 | 🌐 preftrain.com 

HOW TO SUCK EGGS 
"Everyone can learn, but not on the same day, in the same way." - George Evans 

 


