
 
 
  
   

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Target Audience: 

The course can be tailored for the specific cohort whether 

it be the leadership team, another group of 

managers/team leaders or employees.  

 

Duration:  

This course is available as a 1-day course or a truncated 

½ -day course. 

 

Delivery: 

This course can be delivered both in-person or virtually.  

For virtual delivery, we can use our virtual platforms or 

your organisations. 

 

Group Size: 

We recommend a group size of 4-10 people. 

Key Course Content: 

- Understanding the importance of empathy in virtual 

communication 

- Developing engaging presentation and communication 

skills for remote meetings 

- Navigating and utilising various virtual engagement 

functions  

- Building strong relationships and team dynamics 

through remote collaboration 

- Enhancing time management and productivity while 

working remotely 

- Dealing with difficult people virtually 

- Building virtual engagement metrics 

- Maintaining a sense of connection and community in a 

virtual workplace 

- Identifying and addressing challenges unique to remote 

work and finding solutions. 

 

 

 

 

In today's digital age, it is essential to know how to effectively connect with team members and others remotely. With 

a strong focus on empathy and engagement, you will learn how to build meaningful connections and create a 

productive and inclusive remote work environment. From conducting successful virtual meetings to collaborating on 

projects efficiently, your course will guide you through it all.  Join us to discover the tools, tips, and strategies that 

will enhance your ability to connect remotely and stay connected in today's ever-changing world. 

GET IN TOUCH: ☎ 1300 323 752 | Deborah: ddear@preftrain.com 📧 | 🌐 preftrain.com 

CONNECTS REMOTELY 
"Technology connects us, but empathy and understanding bind us together." - Simon Sinek 


